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R A T H   E A S T L I N K  C O M M U N I T Y  C E N T R E

Full Time 

Job Description Continued

Member Experience Supervisor

THERECC.CA

Customer Service:
· Provide quality customer service to ALL members and patrons: no ma�er of race, religion, physical or 
mental barriers or any other discrimina�on basis
· Ensure member adherence to RECC policies
· A�end Fitness Centre as needed
· Conduct member orienta�ons as required
· Provide member supervision for those accessing the facility
· Maintain a friendly and professional code of conduct
· Demonstrate strong communica�on skills to fellow staff members and patrons
· Act as a team player and support others
· Be flexible and adaptable as the business con�nues to evolve
· Represent the values of the RECC
· Build posi�ve rela�ons with fellow staff members and patrons

Managerial:
· Assist with staff scheduling, ensuring proper coverage for Welcome Desk/Fitness Centre
· Perform regular staff reviews, provide feedback and create coaching plans
· Address and resolve customer escala�ons
· Regular repor�ng of sales and progress updates for other ini�a�ves to MES Manager / Director
· Use problem solving skills when working with situa�ons that require de-escala�on.
· Provide process improvement sugges�ons, providing relevant data/analysis to assist with MES Manager 
and Director with decision making process
· Ensure all training documents are up to date and that all MES staff are trained to the same level
· S�mulate sales, leading by example as well as training other staff on upselling / sales techniques 
· Ensure team is comple�ng tasks accurately, in a �mely manner and are accountable

We welcome cover le�ers and resumes from all qualified applicants. However, only those selected for an interview will be contacted. 

COVER LETTER + RESUME SUBMISSION: DIRECT TO msmith@therecc .ca

Current Criminal Record and Child Abuse Registry Checks are mandatory condi�ons for RECC employment. They must be completed
and submi�ed before any training will begin. Wage offered is based on previous experience and level of training and/or cer�fica�ons.


